
Toll Apple About Your 


Apple Ihs Memory Expansion Card 


■ Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

■ Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product, we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a *2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 

1. How would you rate the Apple IIgs Memory Expansion Card overall? (1 =poor . . . 6 = excellent) 

2. Where did you purchase your Apple IIgs Memory Expansion Card? (1 =dealer, 2 = Corporate Buy, 

3 = Teacher Buy, 4 = department store, 5 = other) 

3. What is the total memory of your Apple IIgs after installing your Memory Expansion Card? ( 1 = 512K, 2 = 768K, 
3 = 1256K) 

4. What software applications will you be using most often with your Apple IIgs Memory Expansion Card? 

(1 =word processing, 2 = spreadsheet, 3 = data base, 4 = communication, 5 = games, 6 = education, 

7 = business graphics, 8 = art, 9 = other) 

5. Which storage devices do you use with your Apple IIgs Memory Expansion Card? (1 =3-5 drive, 2 = 5.25 drive, 
3 = hard disk drive, 4 = tape cassette, 5 = other) 

6. How easy was your Apple IIgs Memory Expansion Card to install? (1 =difficult . . . 6=very easy) 

7. Did you use the Apple lies Memory Expansion Card Owner’s Guide to help you install the card? ( 1 = no, 2 =yes) 

8. How would you rate the Apple IIgs Memory Expansion Card Owner’s Guide ? ( 1 =poor . . . 6= excellent) 

9. How easy was the Apple IIgs Memory Expansion Card Owner’s Guide to read and understand? 

( 1 = difficult . . . 6= very easy) 

10. Which section of the Apple IIgs Memory Expansion Card Owner’s Guide do you use most? 
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11. Please describe any errors or inconsistencies you may have encountered with the materials. (Page numbers ■ 11. 

would be helpful.) 


12. What suggestions do you have for improving the Apple IIgs Memory Expansion Card? ■ 12. 


Thanks for your time and effort. 
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Toll Applo About Your 


Apple ® 3.5 Drive 


■ Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

■ Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a *2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 
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1. How would you rate the Apple 3.5 Drive overall? (1 = poor . . . 6 = excellent) 

2. Where did you purchase your Apple 3.5 Drive? (1 = dealer, 2 = Corporate Buy, 3= Teacher Buy, 

4 = department store , 5 = other) 

3. Which computer are you using with your Apple 3.5 Drive? (1 =Apple IIgs, 2 = Macintosh Plus, 

3 = Macintosh 512K enhanced, 4= Macintosh 512K, 5 = other) 

4. Did you purchase your Apple 3.5 Drive and computer at the same time? (1 =no, 2=yes) 

5. Was the availability of software on a 3.5-inch disk an important factor in your purchase decision? ( 1 =no, 2 =yes) 

6. Did you purchase software on a 3.5-inch disk when you purchased your drive? (1 = no, 2=yes) 

7. How many 3.5 drives do you use? (1 =one, 2=two, 3 = three or more) 

8. In addition to your Apple 3-5 Drive, what other storage devices do you use? (1 = 5.25 drive, 2 = hard disk drive, 
3 = tape cassette, 4= other) 

9. What software applications on a 3.5 inch disk do you use? (1 = word processing, 2 = spreadsheet, 3 = data base, 
4= communication, 5 = games, 6 = education, 7= business graphics, 8= art, 9 = other) 

10. How often will you use your Apple 3-5 Drive as your startup drive? (1 =none of the time, 2=some of the time, 
3= all of the time) 

11. How easy was your Apple 3.5 Drive to set up? (1 = difficult . . . 6= very easy) 

12. Did you use the Apple 35 Drive Owner's Guide to help you set up? (1 =no, 2= yes) 

13- How would you rate your satisfaction with the Apple 3 5 Drive Owner's Guide? (1 =low . . . 6 = high) 

14. How easy was the Apple 35 Drive Owner's Guide to read and understand? (1 =difficult . . . 6=very easy) 

15. Please describe any errors or inconsistencies you may have encountered with the materials. (Page numbers 
would be helpful.) 
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16. What suggestions do you have for improving the Apple 3-5 Drive? 




Thanks for your time and effort. 


030-1372-A 
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m Tell Apple About 


A Touch of Applesoft BASIC 


HI Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

■ Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a # 2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 
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1. What is your overall satisfaction with A Touch of Applesoft BASIC? (1 =poor . . . 6 = excellent) 


l. S3- m m m m m 


2. Did you expect programming material with your computer? (1 =no, 2=yes) 

3. Would you have tried programming if A Touch of Applesoft BASIC had not been included? ( 1 =no, 2=yes) 

4. If you program, why do you program? (1 =hobby, 2=for sale, 3 = employer, 4 = education) 

5. Which Apple computer are you using? (1 = Apple IIgs, 2= Apple He) 

6. How much prior experience have you had using computers? (1 =none . . . 6 = extensive) 

7. Who in your household used A Touch of Applesoft BASIC? (1 =male adult, 2 = female adult, 3 = male child, 

4 = female child) 

8. How much of A Touch of Applesoft BASIC have you read? (1 = entire manual, 2= specific sessions) 

9. How easy was A Touch of Applesoft BASIC to read and understand? (1 = difficult . . . 6= very easy) 

10. How would you rate the organization of A Touch of Applesoft BASIC? ( 1 =poor . . . 6 = excellent) 

11 . How helpful were the example programs? ( 1 =not helpful . . . 6= very helpful) 

12. Did you work with the book at your computer, doing each example as it was presented? ( 1 =none of the time, 
2 = some of the time, 3 = most of the time, 4=all of the time) 

13 - To what degree did the technical material in A Touch of Applesoft BASIC meet your expectations? 

( 1 =low . . . 6 = high) 

14. What did you like best about A Touch of Applesoft BASIC? 
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15. What did you like least about A Touch of Applesoft BASIC? H 1 5. 


16. Please describe any errors or inconsistencies you may have encountered with the materials. (Page numbers are ■ 16. 

helpful.) 


17. What suggestions do you have for improving A Touch of Applesoft BASIC? ■ 17. 


Thanks for your time and effort. 


030-1362 
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m. Tell Apple About Your 

■ Please contact your authorized Apple dealer when you have questions about your Apple products. Dealers are 
trained by Apple Computer and are given the resources to handle service and support for all Apple products. If 
you need the name of an authorized Apple dealer in your area, call toll-free: 800-538-9696. 

■ Would you like to tell Apple what you think about this product? After you have had an opportunity to use this 
product, we would like to hear from you. You can help us to improve our products by responding to the 
questionnaire below and marking the appropriate boxes on the card at the right with a # 2 lead pencil. If you 
have more than one response to a question, mark all the boxes that apply. Please detach the card and mail it to 
Apple. Include additional pages of comments if you wish. 

1. How would you rate the AppleColor RGB Monitor overall? (1 = poor . . . 6 = excellent) 

2. Where did you purchase your AppleColor RGB Monitor? (1 = dealer, 2 = Corporate Buy, 3= Teacher Buy, 

4 = department store , 5 = other) 

3. Did you purchase your AppleColor RGB Monitor and computer at the same time? ( 1 =no, 2=yes) 

4. Which computer are you using with your AppleColor RGB Monitor? (1 = Apple IIgs, 2= Apple IIgs Upgrade) 

5. Was color software availability an important factor in your purchase of the AppleColor RGB Monitor? 

(1 =no, 2=yes) 

6. Did you purchase color software and your AppleColor RGB Monitor at the same time? (1 =no, 2=yes) 

7. How easy was your AppleColor RGB Monitor to set up? ( 1 = difficult . . . 6= very easy) 

8. How easy was it to adjust the display on your AppleColor RGB Monitor? (1 = difficult . . . 6= very easy) 

9. Did you use the AppleColor RGB Monitor Owner’s Guide to help you set up? ( 1 =no, 2=yes) 

10. Did you use the AppleColor RGB Monitor Owner’s Guide to help you adjust the display? (1 =no, 2=yes) 

11. How would you rate your satisfaction with the AppleColor RGB Monitor Owner’s Guide? ( 1 = low . . . 6 = high) 

12. How easy was the AppleColor RGB Monitor Owner’s Guide to read and understand? 

(1 = difficult . . . 6= very easy) 

13. Please describe any errors or inconsistencies you may have encountered with the materials. (Page numbers 
would be helpful.) 

14. What suggestions do you have for improving the AppleColor RGB Monitor? 


Thanks for your time and effort. 
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